Hpunaoxenne 2 k PIIJ{ CepBuc-au3aiin
Hanpasisienune noarorosku 44.03.05 Ilexaroruyeckoe oopaszoBanue (¢ AByMsi
npopuIsiMU MOATOTOBKH)
Hanpasiennocts (mpoduin) Xyno:kecrBeHHOe oOpa3oBanue. JlonmosHnTebHOe
oOpa3oBanue (Iu3aiin)
®opma 00yUeHUs — OUHAS
I'ox nadopa - 2022

OLIEHOYHBIE CPEJCTBA JJISI IPOBEJEHUS MPOMEKYTOYHOM ATTECTALIUUA
OBYYAIOLIUXCS MO JUCUMILIUHE (MOAY.JII0)

1. O0ue cBexeHns

1. | Kadenpa

HckycceTB u 1u3aiiHa

no

HanpaBneHI/Ie IHOATrOTOBKH

44.03.05 Ilemarormyeckoe oOpa3oBaHue (C IBYyMS
npoHISIMU TIOATOTOBKH )

XynoxxecTBeHHOe 00pa3oBaHUE.

JononHurensHoE

3. | HampaBnennocts (ripoduiin) oBpasoanue ([lisaiit)
4 | Jlucuurmuimaa CepBuc-nu3aitH

5 | ®opma oOyueHus ouHas

6 | l'ox mHabopa 2022

Ilepeyenb KoMmeTeHIUI
YK-1. Criocoben ocymiecTBIsATh MOUCK, KPUTHUECKUI aHAIN3 U CHHTE3 MH(OpMAINH, IPUMEHSITh
CHCTEMHBIN TIOAXOJ JUISl PEILICHNS TIOCTABICHHBIX 3a/1a4.

3. Kpurepuu u nokasarejiv OlleHUBAHHUS KOMIIETEHIMI HA PA3JIMYHBIX ITANAX UX

(¢popmupoBaHus
Jran
(opMupoBanus Kpurepuu u noxa3sarejiu OueHMBAHUS KOMIIeTeHIHH ®opMbI KOHTPOIS
Dopmupyemas
KOMIIEeTeHIINH c¢(OpMHPOBAHHOCT
(pa3nesibl, TEeMBbI KOMIICTEHIHS M KOMIIeTeHIN i
pasi i 3HaThb: Ymern: Baaners:
JUCHHUILTAHBI)
IIpumensaTsh o
METOJIaMHU BHU3YyaJIbHO# Jlokmapt
Pazpen 1. KOMMYHHKaTHBHEIE
ITpuHIMIEL 1 KOMMYHHKAIHU U (pesenTanmnm),
W HHOBAIMY KJIHEHT- HMHCTPYMEHTHI 1 .
VK-1 METOJIOJIOTHIO CEPBHC- KOMITJIEKCHBIX Kelc-3a1aHue;
OpHEHTHPOBAHHOTO . COCTaBJISITh . .
nu3aiiHa MPOEKTHBIX PEIIEHUH B | TEPMUHOIOTHICCKHIT
OusHeca crienpUKAIHIo TPOEKTa N
5 CepBHC-IM3aliHe JIUKTAHT
B CEpBHC-U3aliHE
Mertonp! pa3paboTKi Meronamu
JT3aliH-TIPOCKTA B . MTPOTOTUITUPOBAHHSL
P PaspabarsiBaTh AU3aiiH- P P ! Jloxma et
Pazpen 2. COOTBETCTBHH C KOMITBIOTEPHOTO
peleHus s (npesenTanum),
IIpakTHKYM cepBHC- VK-1 KYJIbTYPHBIMH MOJIETTMPOBAHUS U

au3aiina

MOTPEOHOCTIMU
Pa3IHYHBIX
COLMANBHBIX IPYII

KOHKpPETHOTO NIPOIyKTa
WITH YCITyTH

anpobayu yciIyry,
MIPOJIYKTa CPEACTBAMU
cepBHC-AU3aiiHa

Kelc-3agaHue;,
OJIAHKOBBII TECT

4 Kpurepnu H IIKaJIbI OCHUBAHUS

4.1 TEPMAHOJIOTUYECKHWH JJUKTAHT

Kputepun n mkaJja oneHKH BbIIOJHEHHS 3a1aHu (10 S 0aJ1710B):

IIpoueHT MpaBMILHBIX OTBETOB 50-60 | 61-70 71-80 81-90 | 91-100
KosnyecTBo 6ajjioB 3a pe3ysbTaThl 1 2 3 5
4.2 BIAHOYHBIN TECT

Kputepun n mKaJja oneHKH BbIIOJHEHHS 3a1aHu (10 S 0aJ1710B):

IIpoueHT MpaBMWILHBIX OTBETOB 50-60 | 61-70 71-80 81-90 | 91-100
KonnyecTBo 6ajjioB 3a pe3ysbTaThl 1 2 3 5
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4.3. (xeiic) Hadmonenne «Bp10op MrpylIKM-CyBeHHMPA B KOHTAKTHOM 30He»

KpnTepnn OI¢HKH BBINNOJIHCHUSA 3aJJaHUA:

CocraBlieH CIIUCOK BOIIPOCOB IJIsA Ha6J'IIOI[eHI/I$I BbI60pa IIPOAYKTA

Jlo 5 6amioB

[TpoBeneHa rpynmupoBKa BOIIPOCOB MO 00BEKTaM HAOIIOICHUS

Jlo 5 GaioB

HpOTOKOJ'I Ha6J'IIO,I[eHI/I$I HMECT BUJ MCMO-KapThl, BApHAHTOB

Jlo 5 6amioB

Bcero 6amios

Jlo 15 6amnoB

4.4, (keiic) OueHka MPOTOTHIA JJIsl MPOEKTUPOBAHMS NMPOAYKTA, YCJIYTH
KpuTtepun u mKkaJja oieHKH BbINOJTHEHUS 3aJaHNS:

CocraBlieH 4YEK-JIUCT HMEET BHUA IICPpCUYHA BOIIPOCOB JJIA OLCHKH,
MNpeacCTaBJICHA IIKaJIa OLICHKH

Jlo 5 GaiioB

Hcronbs30BaHa METOAMKA OLEHKH, CACIIAHO MPEIIOKEHUE I YIy4YICHUSA
IIPOTOTHUIIA

Jlo 5 GaioB

Bbienenpl MO3UIMM 1O BBIABICHUIO LEHHOCTHBIX MPEUIOKEHUH |
Ju3aiiHa NIpoayKTa (YCIYTH)

Jlo 5 GaiioB

Bcero 6amioB o 15 6amnoB
4.5. TIpe3enTanus 10KJIa/1a (BBICTYIIEHH ), HCCIEOBAHUS
Kputepun onieHK# BbINOJHEHHS 3a]aHUS:

MakcumajbHoe

CTpykTypa npe3eHTanuu

KOJHYECTBO 0AJ1710B

Conep:xanue

Cdopmynupoana 11eib, npodiiemMa padoTh 1

Wudopmarus n3noxxeHa moiHo U 9eTKO 1

Hcnonp30BaHbl caMOCTOSTENBHO pa3paboTaHHbBIE OJIOK-CXEMBI, JHarpaMMel, 3

MEMOKAapPTHI

CrenaHsl BEIBOJIBI, OTIPEJICIICHA MTPAKTUICCKAsI 3HAUUMOCTH, 2

MIEPCIIEKTHBHOCTH UCCIICIOBAHUS

Odopmitenne npe3eHTANH

Enunbiii ctuine odopmiteHust 1

Texkct nerko unrtaercs, foH coyeTaeTcs C TEKCTOM M rpaKoH 1

I deKT npeseHTANNU

[Ipe3eHTanus MO3BOISET BKIFOUUTH €€ B 00pa30BaTeIbHBIN KOHTEHT 1
Max KoJin4ecTBO 02JIJ1I0B 10

5.6. Kputepun oueHKH 0TBeTa Ha 3a4eTe

(1 Bompoc - 20 6amnoB; 2 Bompoc - 20 6amioB)

OTBeT cTyieHTa Ha 3a4eTe OlleHUBaeTcs OajlaMu, KOTOpble B COBOKYITHOCTH ¢ HAOpaHHBIMU
u Oomee OamioB) B

B TEUYEHHE CEMeCTpa IO3BOJISIIOT BBICTABUTH OLEHKY «3adTeHo» (61
COOTBETCTBHUH CO CIIEIYIOIINMHU KPUTEPUSIMU:
CryneHt

— BiazeeT NpodecCHOHAIBHOW TEPMUHOJIOTHEH, YeTKO HHTEPIPETHPYET HHPOPMAIIHIO;
— apryMeHTHPOBAHHO MPOBOJAUT 0OOCHOBAHHE BHIBOJIOB IO U3JIaraeMbIM BOIIPOCAM;

— MpOABISAET MPAKTHUYECKHE KOMIIETEHIMH B cepe NU3aiH-MPOEKTUPOBAHMSI, OpraHU3aluu
UCCIICIOBAaHMUSl KYJIBTYPHBIX IOTPEOHOCTEH Ppa3IMUYHBIX COLMAJIBHBIX TPYII, BBITOJIHUII

JTU3alH-TIPOEKT W/WIIH MPeICTaBUII KOHILIETITYaJIbHOE 000CHOBaHHUE UJEH U TPOTOTHIIA.




5 TunoBble KOHTPOJbHBbIE 3aJaHUSI W MeETOAUYECKHME MAaTepHajbl, ONpeae/souIue
npoueaypbl OUEHUBAHMSI 3HAHMNA, yYMEHMiH, HABBIKOB M (MJM) ONBITA JeATEJIbHOCTH,
XapakTepusylommx Jrtanbl (GopMHpPOBaHMA KOMIIETEHUMH B Mpouecce OCBOCHHS
o0pa3oBaTeJIbHOM NMPOrPaMMBbI.

5.1. TEPMUHOJOTAYECKUW TUKTAHT

1. CepBuc-am3zaliH — 3TO IUIAHUPOBAaHWE M  OpTaHW3alMs MPOIECCOB, JIIOJCH,
HHQPACTPYKTYPBI, C LEIbI0 YIYUIIUTh B3aUMOACUCTBHE MEXAY KIMEHTOM M KOMITaHUEH
(cepBHCOM), YEIIOBEKOM H TMPOIIECCOM.

2. Toyka KOHTaAKTa — MOMEHTHI, KOT/Ia KJIIMEHT HANpsIMYI0 B3aMMOAEHCTBOBAJ ¢ KAKUM-TTHOO
U3 IPOSIBIICHUH cepBHCa KOMIIAHUU.

3. Service Blueprint — maH KOMMYHHKAIlUK CTOPOH, KOTOPBIA HATJISIIHO MPEACTABISET BCE
JEHCTBYSI KIIMEHTA HA IyTH MPUOOPETEHHUs MPOAYKTA MO0 YCIyTH, PaBHO KaK M JCHCTBHS
NPEICTABUTEIISI KOMIIAHUH, TPEAOCTABISIONICTO YCIIYTY.

4. KapTbl 10J1b30BaTeJIbCKOr0 ONBITA — BU3yallbHasi MOJI€Ib, KOTOPAsk HAIJIAIHO [TOKA3bIBAET
CTIOCOOBI  B3aUMOJICHCTBUSI TIOJIb30BATENICii C CEPBHCOM KOMIAHHWH, ITOMOTAIOT JIydIlIe
MOHATH MOTPEOUTENS], @ TAKXKE BBIIBUTH CUJIbHBIE U cllabble CTOPOHBI OM3HECA.

5. CoBMecTHOe cO31aHHMe HEeHHOCTel — KOHIEMNIMS TOBBIIICHUS PUBJIEKATEIIbHOCTH YCIYTH,
IPOAYKTA B YCJIOBHSX TPeOOBaHUN CTAHIAPTOB MPOAYKTOB U YCIIYT.

6. Bosiaeuenue morpedouTessi (Customer brand engagement) — B3aumoeiicTBre noTpeOUTENs
C MPOM3BOAUTENIEM YCIYTH, XapaKTEPU3YIOIINECS KOTHUTHBHBIMH, SMOLIMOHATBHBIME W/HJIH
IIOBCACHUYCCKNUMHU aCIICKTaMU U O6eCHe‘II/IBaIOHIeC BO3MOXHOCTb CO3JaHUs, IMOCTPOCHUA U
YKpEIUIEHHs] OTHOLIEHUI ¢ OTpeGUTEIEM

7. TecrupoBanue (yHKIHOHAJIA CcepBHCA — CEpUs PEIICHHWM, NEUCTBHM MO ampolanuu
pa3paboTaHHON yCIYTH ¢ y4eTOM KoM(OpTa UCIOIb30BAHUS KIHEHTAMHU.

8. IIporoTHmUpoBaHHE — IPOIECC OBICTPOTO CO3AAHUS MPUOTUIUTETHLHON MOJIEIH TPOIYKTA
(ycnyrn), a1t 0OCYXI€HUS € 3aKa3UMKOM 0XKUIAeMOT0 MPOJYKTa (YCIyTH).

9. OcobGeHHocTH IU3AHH-MBINLUIEHUS] — BBIABICHHE CKPBITHIX MOTPeOHOCTEH YeloBeka,
CO3JIaHH€ NMPOTOTUIIOB HOBOT'O MPOJIYKTa UM CepBUCA M ObICTPOE TECTUPOBAHUE B LIEIEBBIX
rpymnmax.

10. UHTYMTHBHBIH KOHCTPYKTOP — MHCTPYMEHT CO3JaHUs YCIyrd (IporpaMMHoOe

o0ecrnieuyeHune), rae U3 TOTOBBIX OJOKOB C MOHSITHOM BU3yaslW3alled aBTOp MOXKET CO31aTh
CEepBUC, OPUEHTUPOBAHHBIA HAa KOHKPETHBIN 3aIpoC MOTPeOUTEIS.

5.2. BIAHOYHBIN TECT

1. lessiTeJIbHOCTH, HANPABJIEHHAS HA MOJyYeHHe, MOTpedJieHue U PacopsizKeHne MPOIYKTaMHU
U YCJIyraMM, BKJIOYasi TNpouecchbl NPHHATHS pelleHHsl, KOTOpble NpeIllecTBYIOT 3THM
ZIeI\/'ICTBI/[SIM WUJIN CJIECAYIOT 34 HUMMU:

a. CEepBHCHAs JIEATEIIbHOCTD;

0. moBeJeHHE NOTPeOUTEICH;

B. Iporecc 00CIyKUBaHUS;

I. TPOEKTHPOBAHHE YCIYTH.

2. FOpuanyeckoe nin Gpu3nvecKoe JUIO0, MOJIb3YIOIIeecsl yCIyraMu Apyroro (pu3nyeckoro
WIH IOPUIMYECKOro JMIA, BCTYNawIlee ¢ HUM B /IeJI0Bble OTHOLLICHUS:
a. KJIMEHT;



0.
B.
T.

napTHep;
KOMMEPCaHT;
KOHKYPEHT.

3. COBOKYNHOCTh XapPaKTEPHCTHK YCJIYTH, ONpPeIe/IA0IMNX ee COCOOHOCTh Y/AOBJIETBOPATH
YCTaHOBJIEHHbIE WIH NpeAnoaraeMble NOTPeOHOCTH NOTPeOUTE I
a.

0.
B.
T.

JIOSTILHOCTB;
Ka4yecTBO;
KaCTOMU3AIIUS;
HAJC)KHOCTD.

4. AHAJIU3 KPOCC-KYJIbTYPHBIX 0CO0EHHOCTEl - n3yyeHue
CXO/ICTB M PAa3JIHYUil MeKIy NOTPeOUTEe S IMU Pa3HbIX CTPAH UM PETHOHOB.

a.
0.
B.
I.

KOH(IMKTHBIX CETMEHTOB MEXy KOHKYPEHTaMHU
KYJIbTYpPBI LIEJIEBBIX ayIUTOPUH IPEIIPUATUS
creun (KU IPOABUKEHHUS 110 PA3IUYHBIM KaHaJIaM MPOJIax

5. [Ipouecc NporHo3upoBaHus NOTPedUTEIEM PeaKIUH APYTUX JI/1eil Ha ero noBeieHue U
BHEIIHUI 00JUK

JF o

3epKAJIbHAS CAMOOLIEHKA — 3ePKAJIbHOE «51».
CaMOUICHTU(UKAIIHS

KaCTOHOMHM3aLUs

cenedputuc

6. HpOJIyKT, ROTOprﬁ PECIIOHACHT NPECANOYHUTACT BCEM APYIr'UM, BRJIIOYaAsl T€, KOTOPbLIC OH
3HaeT

a.
0.
B.

YHUKAJIbHBIN TPOTYKT
HeAJIbHbIN MPOIYKT
MacCOBBIN POILYKT

1. Jqua, MHEHHE KOTOPBLIX MOKET 0Ka3aTb BJIUSIHUE HA ITO3UIIUIO neJaeBoi aAyJIuTOpUHA. Onn
oﬁnanamT ONbITOM M 3HAHUSAMH B OIIPEICJICHHBIX BOIIPOCax.

a.
0.
B.
I.

¢doxyc-rpynna

HKCHEPTHI

BbIPa3UTEJIN MHEHUS
MOCTOSIHHBIE TOKYIaTEeIH

8. COBOKYNHOCTH CBOWCTB M XapaKTePHCTHUK, KOTOpble MPHAAIT NPOAYKTY CHOCOOHOCTH
YIOBJIETBOPUTH NOTPEOHOCTH MOKYIATEJIs:

9. K

a.
0.
B.

HOTpeOUTENbCKAs LIEHHOCTh MPOJIYKTa,
Ka4ecTBO MPOAYKTA;
MapKa MpoayKTa.

KAKOMY THIIy OTHOCHUTCA 3TOoT Bompoc: «Kakoo Bame orHomenue

KYKYPY3HBIM XJIONbSIM?»:

JF o

OTKPBITHII BONPOC;

BONPOC ¢ GUKCUPOBAHHBIMU ATbTEPHATHBAMU;
JIUXOTOMUYECKUI BOIPOC;

cemMaHTHuecKas quddepeHIanpHas MKaia;

10. «Ilets1 Ka4YecTBA» - ITO:

a.
0.
B.
I.

MoO/1eJIb OPraHUu3aluM MPOM3BOICTBA YCJIYIH;
OTIPOCHBIN JIUCT MMOTPEOUTENIS YCITYTH;

Ha3BaHME MIPOrPAMMHOT0 OOEeCTieueHUsl TECTUPOBAHUS YCIIYTH;
3aKJIFOYUTEIIBHBIN TOKYMEHT (aKT) IPOBEPKU MPEANPHUATHS CEPBUCA.

K CJIaJKHM



5.3. Keiic — Ha010neHue «Bb100op UrpylIKu-CyBeHUPA B KOHTAKTHOI 30He»

Curyauus — dupma Z mpenjiaraeT UIrPyIIKH-CYBEHUDPBI, KOTOPbIE MOXXHO KYMHTbh B MarasuHe,
yepe3 callT (pupMbl, a Takke Ha BBICTaBKe-spMapke. Urpyniku-cyBeHUPH MOIB3YIOTCS CIIPOCOM,
bupma cTpeMHuTCS PACIIMPUTh MPOJAXH, HO mepel HoBBIM rogoM KOHKYpEHILHsI 3HAUYUTEIbHO
YCUJIMBAETCS, TOSIBISIOTCS U MMPOAYKTBI-KOHKYPEHTBI, U MPOAYKThI-3aMEHUTEIIH.

HeoOxonumMo mpoBecTH aHalIM3 TOTO, KaK MOTEHIIUAIbHbIe KIMEHThI UIYT UTPYIIKU-CYBEHUPBI, HA
4TO 00paIaloT BHUMaHUE B MIEPBYIO OYepe/ib, KAKHE IMOIMH MTPOSBIISIOT.

3agaHue: COCTaBUThb YEK-JIIUCT JAJsl HAOJMIOACHMS, CAENaTh BBIBOA O IMEPCHEKTUBAX YIIYyYIICHHS
KOHTAaKTOB C KJINEHTaMH B IIpoliecce BbIOOPA U NOKYIKU UTPYIIKU-CYBEHUPA.

5.4. Keiic: «OueHka nporoTuna 1Jisi NpoOeKTHPOBAHUSA NPOAYKTA, YCJIYIH»

Curyanusa: OObsBIEH KOHKYPC HWHBECTHIIMOHHBIX IIPOEKTOB [UIsl Majoro Ou3Heca,
MPEJICTaBIISIFOIIETO MPOYKTHl U YCIYTH, OPUEHTUPOBAHHBIE HA GJIaronoryvre YyeloBeKa.
3aganue:
1. TlpennoXuTh KOHIEMIIHIO MPOIYKTA, YCIYTH.
2. OO0O0CHOBAaTh MO3UTHBHBIC OKUIAHKS OT TOTPEOICHHSI MPOTYKTA, YCIYTH.
3. IlpencraButh Maker, MNpPOTOTHN (B JFOOOM MCIOJHEHHUH), KOTOPBIH MOXHO
00CYXIIaTh C 3aKa34MKOM Hapsly C TEXHUUECKUM 3a/IlaHUEM.
4. TlpeactaBuTh  4YeK-IUCT  (QNrOPUTM)  OLIEHKH  MPOTOTHIA, MakKeTa Kak
CaMOCTOSITENTLHOTO M MIEPCHEKTUBHOTO MPOIYKTA ISl KOMMYHUKAIMI C 3aKa34UKOM
(nHBECTOpPOM).

5.5 [IpuMepHBIe TeMbl Pe3eHTALMH J0KJIA10B (JI0N0JTHUTEIbHbIE 32JaHNUS):

1. DBoumonus KIMEHT-OPUEHTHPOBAHHOTO OM3HECA M TEXHOJIOTUH MPOSKTUPOBAHHUSI IPOIYKTOB
U yCIyT.
Busyanuzanus uneit B cepBuc-nu3aiiHe (nepBblii 3Tal NIPOEKTHPOBAHMUS).
Mogenu 1 IpOTOTHIIBI B CEPBUC-IH3AMHE.
Touku KOHTaKTa MOTPEOUTENSI U TPOU3BOAUTENS YCIYTH (Ha IPUMEDE. .. ).
OKOHOMUKA BIIEYATIIEHUH U SKOHOMMKA KeJlaHUH B COBPEMEHHOM OOIIeCTBE.
CueHapuil npeocTaBlIeHUs YCIyTH KaK MpeaMeT Ju3aiHa.
JIn3aliH KOHTaKTHOW 30HBI CEPBUCHOTO IIPEIIIPUSITHS.
[Tonurpaduueckue peuieHus B cepBuc-au3aiite.
3D-moznenu B cepBUC-IU3aiiHe.
10 Kapruposanue npouecca npeaocTaBlIeHNs YCIYTH.

LCoNoO AWM

5.6. BOITPOCBHI K 3AHETY

1. DBomrouys KINEHT-OPUEHTUPOBAHHBIX PEIICHUH B OU3HECE.

Konmermmst coBmectHoro co3nanus nennocteit (CCLL) B mporiecce MpOW3BOACTBA U MOTPEOICHUS

YCIIYT.

OCoOCHHOCTH MTPOSKTHUPOBAHMUSI YCIYT B KYJIbTYPHBIX H KPEATUBHBIX UHTYCTPHUSIX.

Konuernuu BoBriedeHus OTPeOUTENS B IPOSKTUPOBAHKE IPOTYKTOB U YCIIYT.

[lonsATHE «cepBHC-AM3aliH» KaK CHCTEMHAsi HHHOBALIUS B OM3HECE.

YHHKaJIbHBIA ONBIT U BIIEYATIEHUE KaK PeCypc U NPOIYKT CEpBUC-AM3alHA.

Ponu motpeOutenss B MOJENM CEpBUC-AM3aHA (MOTPEOUTEIb-KOHCYJIbTAHT, MOTPEOUTEb-

NPOMYOTED; HOTPEOUTEIIb-UEIOBEUECKHH_pecypc).

Lenouka eHHOCTEH U TOYKH KOHTAKTa MOTpeOUTENel 1 MPOU3BOIUTEIICH YCIyTH.

bananc uHTEpeca MoTpeOuTeINIst U IPOU3BOTUTENS YCIYTH, TIPOYKTA.

10. [puHnunbel cepBUC-AM3aifHa (KIMEHTOIECHTPHYHOCTh, COTBOPYECTBO, O3TAIHOCTh, HATJISIIHOCTD
IEJIOCTHOCT).

11. YpoBeHb BOBICUEHHOCTH MOTPEOUTENS B IPOSKTHPOBAHUN IPOAYKTA MIIA YCIYTH.

Nookw DN

© ®



12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

33.
34.
35.

3agauu cepBHC-IU3aiiHa (MHCANT AJIS pellieHHs, CEPBUCHBIN CLIEHApHi, CEpBUCHBIA MEXaHHU3M).
[IpoueccHsbIil MOAXOA K CEpBUC-AM3AIHY.

Crienudurka npoeKTHpoBaHUs BIEUATICHUH B paMKax JU3aiiHa IpOIyKTa WU YCIYTH.

Amnpobanusi MpoayKTa B CEpBUC-IHU3AITHE.

[TporHo3 KOMMEpUECKOTO pe3yabTaTa i OM3HEeC-MacIITaOUPOBaHHS YCIYyTH, MPOAYKTA.
[IpoexTrpoBaHue KOMMYHHUKALIUI B CTPYKTYpe CepBUC-AN3aiiHa (JIOKAMK U COACPKAHNE KOHTAKTA).
OmmOKH BOCTPHUATHS TIOBEACHUS KITUEHTA.

bubnmorexa KOMMYHUKAIIHOHHBIX HHCTPYMEHTOB M 3HAaHHH AJIS1 CEpBHC-IM3alHA.

3agauu NpOTOTUIIMPOBAHUS YCIYTH WM HPOIYKTa B cepBUC-TU3aiiHe (B cdepe cepBuca, Anu3aiiHa,
o0OydeHus1, Typu3Ma u 1ip.).

[Mpunnme! co3nanus nporotuna. OTOOp MAEH A MPOTOTHIIA.

MakeTsl 1 3CKU3bI B JU3aiiH-CEPBHCE.

MonenupoBaHue NPOTOTHIIA C UCIOIb30BAHUEM MATEPUANIbHBIX HOCUTEIICH.

KapTtupoBanue u Bu3yanu3anus yCciayrH.

HNHdopMamoHHbIe TEXHOJIOTHH B TPOTOTUITUPOBAHUH.

YnakoBKa Kak COCTaBHasl 4aCTh BOCIIPUATHUS MPOAYKTA (YCIyTH).

DUpMEHHBIA CTUIb B CTPYKTYpE AU3alH-CEPBUCA.

3ajaun U METOJIBI anpoOaIuii pEIIeH B CepBUC-AN3aNHE.

Crioco0bl ucceToBaHus MPOTOTHUIA TPOTYKTa MITH YCIYTH.

OrneHKa KOMMEPUYECKHUX MEPCIIEKTUB MPOAYKTa UIH YCIyTH.

YnpaneHue BOCOPUATHEM HOBOH YCIyrH, IPOAYKTA.

VYnpasneHue MOBEJeHWEM KIWEHTA B JU3aiiHE NPOAYyKTa WM yCcIayrH (HaBuramus, oOydyeHue,
WHCTPYKITUH).

VYciyra, IpoAyKT Kak pe3ysbTaT MOJAEPHHU3aLMHU IPOTOTHIIA.

Crienuukanus mpoayKTa, yCIyTH.

IIporpamma npoBHKEHHS Kak COCTaBHasl 4yacTh JU3aiiHa MPOJYKTa, YCIYTH.



